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Waste Acceptance 
 advised that at the time of booking, all customers are informed of the waste 

acceptance procedures and are provided with a leaflet to reiterate this information when the skip is 
delivered (Photograph C). Upon collection, all skips are visually inspected prior to accepting the 
waste. If non-confirming waste is identified at this stage, management will be informed, and 
customers will be asked to remove non-permitted waste. Another visual inspection takes place once 
the skip has arrived at site and inspected fully when the skips are tipped in the tipping hall. 
Depending on the nature and volume of any non-permitted wastes, they are either sent back to the 
customer or placed in the quarantine container. During the visit two 25 litre creosote containers 
were present in the quarantine container (Photograph D). 
  
Although not included in the information leaflet, customers are also advised at the time of booking 
that plasterboard can be present at <10% of the skip’s capacity, or if a larger volume is anticipated 
Boulton Skip Hire Ltd will supply a tonne bag. If it is found that a customer has put more than 10% 
of plasterboard, Boulton Skip Hire Ltd will invoice the customer. 
  
It should be noted that if Boulton Skip Hire Ltd wish to return non-permitted wastes to the customer 
after the waste has been accepted onto site and treatment has begun, the same duty of care 
requirements are required as when sending waste to a downstream facility. Boulton Skip Hire Ltd 
should ensure the receiving customer is permitted to receive the waste and should ensure the 
waste is accompanied by with a Waste Transfer Note or Consignment Note.  
  
Waste storage 
At the time of the visit there were 5 skips containing waste in the storage area waiting to be tipped 
(Photograph E). One skip is tipped in the tipping hall at a time and then sorted by hand into waste 
fractions, including but not limited to, wiring, paper, cardboard, metal, general, plasterboard and 
wood (Photographs F, Photographs G, Photographs H & Photographs I). All waste was stored 
inside the building or within a secure container, except for soil and stone and hardcore, as allowable 
within the permit. 
There were two skips containing waste tyres.  advised that a business decision had 
recently been made to no longer accept tyres onto site and all tyres would be removed in early 
2023. New and reconditioned tyres for the skip lorries were also stored near to the waste tyre skips. 
  
The boundary wall of the site is utilised as the push wall for the hardcore pile, soil and stone pile 
and rear of the tipping hall. The walls appeared to have no visible damage as viewed from within 
the site and are regularly checked by  during the weekly site inspection; it is advised 
that the structural integrity of the boundary wall should be considered and reviewed regularly.  
  
Site Notice Board / Use of the Environment Agency’s Logo 
The notice board displaying the permit holders name, permit number and emergency contact details 
was viewed on the site gates (Photograph J). It was noted that the Environment Agency’s logo is 
also shown on the site notice board. As a government regulator we cannot be seen to endorse any 
particular product or service. As such we are unable to allow the use of our logo.  
   
As an alternative to using our logo, if your company is registered or licensed by the Environment 
Agency, you may state that fact and quote your registration number in any publicity, for example 
“Registered with the Environment Agency.” 
   
ACTION: Remove the Environment Agency’s logo from the site’s notice board within 30 
days.  
Please confirm to me via email when this has been completed; if it has not, further action 
may be taken. 
  
Waste Transfer Notes 
A selection of Waste Transfer Notes (ticket numbers 2384, 002571, 003985, 3075, 3515 and 3058) 
for hardcore, general, wood, soil and plastic waste leaving site were viewed and found to be 
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insufficient as they did not include all of the required information required by Regulation 35 of The 
Waste (England and Wales) Regulations 2011 (see Directly Applicable Legislation section below for 
further information). 
  
It is noted that hazardous waste should be transported accompanied by a Hazardous Waste 
Consignment Note. Waste containing Persistent Organic Pollutants (POPs), such as Waste 
Electrical and Electronic Equipment (WEEE) and upholstery, should also be treated as hazardous 
waste. Advice and guidance provided below. 
  
Waste Returns 
Prior to the site visit, the quarterly waste returns supplied to the Environment Agency by Boulton 
Skip Hire Ltd were reviewed. It was noted that in returns provided for Quarter 1 2022, Quarter 2 
2022 and Quarter 3 2022, there was significantly more waste being received onto site than is being 
removed; suggesting that there would be 3152.95tonnes of waste being stored on site at the end of 
September 2022 (data provided in Photograph K). 
  
It was clear during the site visit that there was not 3152tonnes of waste being stored on site.  

 advised that the discrepancy was due to there being no weighbridge onsite. The 
received tonnages are based on conversation tables provided by AC Environmental Consulting Ltd 
for each waste type, for example a general waste, 8 cubic meter skip is estimated at 5-6tonnes. 
Previously, some wastes from site were taken to sites which could provide exact tonnages. Since 
October 2022, the site had a change of downstream facility and all wastes leaving site are now be 
taken to a site that can provide exact tonnages. 
  
It was advised that the change of downstream facility in October 2022 may affect the tonnages 
declared on future quarterly returns and it was agreed with that the quarterly returns 
will be reviewed again once the operational changes have taken effect. 

  
Advice and Guidance 

  
Environmental Management System (EMS) 
The document ‘Site Management Plan’ (Revision: BO001 / Issue Date: March 2017) was provided 
prior to the visit and reviewed. It became clear during the inspection that the business and waste 
operations on site have evolved. Environment Agency Management System guidance (see below) 
states that ‘you must review and update your management system when you make changes to your 
site, operations or equipment that affect the activities covered by your permit’. You must review the 
document to ensure it reflects the current operations on site. This was discussed with  
during the visit.  
ACTION: Please review the Environmental Management System document ‘Site Management 
Plan’ (Revision: BO001 / Issue Date: March 2017), with focus on site layout plan and 
plasterboard acceptance procedures, in line with the Environment Agency Management 
System guidance which can be found using the link below: 
https://www.gov.uk/guidance/develop-a-management-system-environmental-permits 
Please email the updated document to by the deadline.  
  
Deadline: 28th February 2023 
  
Please note that the management system has not been officially approved or audited. You 
must ensure it complies with the Environment Agency guidance and effectively identifies 
and minimises the risks of pollution to ensure it is compliant with the permit condition.  
  
  
Fire Prevention Plan (FPP) 
Permit condition 2.3.1 requires that waste activities on site are managed and operated in 
accordance with Fire Prevention Plan approved by the Environment Agency. During the site visit it 
was identified that key equipment to contain contaminated run off was not present on site as 
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required by the approved FPP (Fire Prevention Plan / Version 1.1 / Issue Date: April 2017). This 
was discussed with during the visit and agreed that action was required.  
  
ACTIONS: Ensure waste operations are managed and operated in accordance with the 
approved Fire Prevention Plan (Version 1.1 / Issue Date: April 2017).   
  
Deadline: 28th February 2023 
  
Please note: if you feel your Operations no longer align with your approved Fire Prevention 
Plan and you wish to change it, then you can resubmit an updated Fire Prevention Plan for 
approval to the Environment Agency. However, until the updated version has been 
approved, you must continue working to your current approved plan.  
  
** Please note that Fire Prevention Plan assessments are rechargeable in accordance with 
paragraph 14 (1) of the Environment Agency (Environmental Permitting) (England) Charging 
scheme 2018** 
  
Please note: the above issues have not been scored on this occasion, and advice and 
guidance has instead been provided. However, should you not meet the deadlines given, 
this does not preclude us from issuing these breaches as non-compliances going forward 
and further action may be taken to ensure compliance with the permit conditions should the 
deadlines not be met.  
  
  
Persistent Organic Pollutants (POPs) 
POPs are chemical substances that do not break down in the environment. They are a danger to 
human health and the environment. You are responsible under your duty of care to know if your 
waste material contains POPs, they are commonly found in waste upholstered domestic seating 
and waste electrical and electronic equipment (WEEE), but can be found in many other items. 
  
You must take all reasonable steps to avoid mixing POPs waste with other waste during storage, 
collection and treatment. If you do mix, you must manage the whole load as POPs waste.  
  
You must provide an accurate description of your waste as part of your duty of care and include 
‘POPs’ in the description where they are present. 
  
Information on how to identify and describe POPs can be found using the following links: 
https://www.gov.uk/guidance/identify-and-classify-waste-containing-persistent-organic-pollutants-
pops 
  
https://www.gov.uk/guidance/manage-waste-upholstered-domestic-seating-containing-pops 
  
https://www.gov.uk/guidance/classify-some-waste-electrical-devices-components-and-wastes-from-
their-treatment 
  
  

Total Non-compliance score  
  
Your total non-compliance score this inspection is 0 CCS points. This currently makes you a 
Band A operator (0 CCS points). If you remain a Band A operator for the remainder of this 
compliance year, your 2023 fee will be 95% of the baseline subsistence charge.   
  
https://www.gov.uk/government/publications/assessing-and-scoring-environmental-permit-
compliance/assessing-and-scoring-environmental-permit-compliance 
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Directly applicable legislation 
  

Duty of Care 
All waste transfer notes are required to contain the following information:  

 The appropriate List of Wastes/EWC code; 
 An accurate written description of the waste; 
 The quantity/weight, nature and manner of containment of the waste; 
 The time and place of transfer; 
 SIC code of holder of the transferor (if relevant); 
 The name, address and signature of the transferor (producer/holder); 
 The name, address and signature of the transferee (carrier/receiver); 
 A statement that the transferor is the producer/importer/transporter of the waste, or a local 

authority, or the holder of an environmental permit including permit number, or the operator 
of an exempt facility, or a registered carrier of waste including carrier registration number, or 
a dealer or broker of waste including the registration number; 

 A statement that the transferee is the producer/importer/transporter of the waste, or a local 
authority, or the holder of an environmental permit including permit number, or the operator 
of an exempt facility, or a registered carrier of waste including carrier registration number, or 
a dealer or broker of waste including the registration number; 

 Confirmation that the transferor (producer/holder) has discharged its duty in relation to the 
waste hierarchy. 

  
Guidance on waste transfer notes can be found here: 
https://www.gov.uk/government/publications/duty-of-care-waste-transfer-note-template 
  
Further guidance on your responsibilities in relation to Duty of Care under the Environment 
Protection Act 1990 can be found within the Waste Duty of Care Code of Practice: 
https://www.gov.uk/government/publications/waste-duty-of-care-code-of-practice 
  
  
Consignment Note guidance 
When hazardous waste is moved it must be accompanied by correctly completed paperwork called 
a consignment note. The note must be prepared before it’s moved. 
  
A note is needed for all movements of hazardous waste, including: 

o collections from businesses by registered waste carriers; 
o movements from one premises to another within the same business; 
o movements from customer premises, where another business has produced waste. 

  
Consignment Note guidance and a Hazardous Waste Consignment Note template which can be 
used by businesses can be found using the links below: 
  
https://www.gov.uk/guidance/hazardous-waste-consignment-note-supplementary-
guidance#:~:text=on%20hazardous%20waste.-
,When%20consignment%20notes%20are%20needed,businesses%20by%20registered%20waste%
20carriers 
  
https://www.gov.uk/dispose-hazardous-waste/consignment-notes 
  
https://www.gov.uk/government/publications/hazardous-waste-consignment-note 
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Enforcement Response 
  

Other than the provision of advice and guidance, at present we do not intend to take further 
enforcement action in respect of the non-compliance identified above. This does not preclude us 
from taking enforcement action if further relevant information comes to light or advice isn’t followed. 
  

Concluding Comments 
  
There were many aspects of site operations that were not assessed during this inspection. It is 
important that you carry out your own audits/inspections/reviews to ensure compliance with the 
permit at all times. You should also keep records of these audits/inspections/reviews and make 
them available for inspection on request. 
  
Please be aware that other parts of the permit could be assessed in the future. 

  
  

Waste Enquiries Helpdesk 
  
For any queries or advice on this Compliance Assessment Report please contact  

@environment-agency.gov.uk. For general queries and advice relating to regulatory 
issues please contact the National Customer Contact Centre - 03708 506 506 - 
enquiries@environment-agency.gov.uk. 
  
Environment Agency incident hotline: 0800 80 70 60 
  

Photographs 
  

Photograph A 
 

Photograph B 

  
 












