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EPR Compliance Assessment Report 
 
Report ID: R/0746434   

This form will report compliance with your permit as determined by an Environment Agency officer 

Site 
AMESBURY STW, CHURCH STREET, 
AMESBURY, WILTSHIRE, SP4 7BE 

Permit Ref 401518 

Operator/ Permit holder WESSEX WATER SERVICES LIMITED  

Assessment Date 10/01/2022 Breach Date N/A Time in 10:00 Out 11:00 

What parts of the permit 
were assessed 

Wastewater Treatment Works tertiary treated sewage effluentCAR=STD 

Assessment Type 
Report/data review: Operator Self 
Monitoring (OSM) data submission 

EPR Activity: Water Discharge 

Recipient’s name/position Wessex Water Services Limited 

Officer’s name  Date issued 08/03/2022 

 

Section 1 - Compliance Assessment Summary 
This is based on the requirements of the permit under the Environmental Permitting Regulations.  A detailed explanation and any 
action you may need to take are given in the Detailed Assessment of Compliance (section 2) and the Actions (section 4). This 
summary details which conditions  we have assessed, where we believe any non-compliance with the permit has occurred, the 
relevant condition and how the non-compliance has been categorised using our Compliance Classification Scheme (CCS).  For more 
details of our CCS scheme, contact your local office. 
 
KEY:  C1, C2, C3, C4 = CCS breach category A = Assessed (no evidence of non-compliance 

Activities and Permit Conditions Assessed  
CCS 

Category 
 

Condition(s) breached 

1 - Wastewater Treatment Works tertiary treated sewage effluent   

   3.1a. Emission limit (e3) A 3.1.1 

 

Descriptive Works Fail N/A Number of breaches recorded 0 

 

If the total no of breaches is greater than zero, then please see Section 3 for details of our proposed enforcement response  

 
 
 

  



CAR 2 V2.0 Page 2 of 4 

 

Section 2 – Compliance Assessment Report Detail 

This section contains a report of our findings and will usually include information on: 

 the part(s) of the permit that were assessed (e.g. 
maintenance, training etc) 

 where the type of assessment was ‘Data Review’ details 
of the report/results triggering the assessment 

 any non-compliances identified  
 any non-compliances with directly applicable legislation  
 details of any multiple non-compliances  

 details of advice given 
 any other areas of concern  
 all actions requested 
 any examples of good practice. 
 a reference to photos taken 

This report should be clear, comprehensive, unambiguous and normally completed within 14 days of an assessment. 
 

401518 Amesbury 10/01/22 
OSM sample: The failing sample was taken on 10/01/2022 as part of the Operator Self-Monitoring 
Scheme. A LUT (Look Up Table) exceedance for Suspended Solids was recorded. Sample 
result=31mg/l, Permit limit=30mg/l. 
  
Suggested Cause: The root cause of elevated solids in this instance has been attributed to an 
early onset of spring sloughing where a sharp rise in ambient temperature increased the biological 
activity within the filter treatment, resulting in an increased production of humus solids.  
This is further supported by no attributable alarms or issues identified on site at the time of this 
failure. Photograph 2 illustrates sloughing had recently taken place, with a fine pin flock being 
present in the FE. 
Actions taken: Spring sloughing was also the root cause of the previous SS failure in March 2021, 
and a major capital scheme was raised to install additional tertiary solid removal. Following this 
second sample failure, the scheme has been prioritised to facilitate installation as soon as 
practicable. The scheme has an estimated start date of February 2022.  
In the interim, operations are currently installing temporary lamella settlement units for tertiary solids 
removal, to ensure compliance is maintained whist a more permeant tertiary treatment is installed. 
This was a short-lived increase in fine solids and no pollution was caused. 
Permit Conditions: : 1.4.1(b) The limit for any of the determinands set out in paragraph a above 
may be exceeded where in any series of samples of the discharge taken at regular but randomised 
intervals in any period of twelve consecutive months as listed in column 1 of the ‘look up table’ 
attached to this consent, no more than the relevant number of samples as listed in column 2 of the 
said table, exceed the applicable limit for that relevant determinand. 
  

 

 
 

 
  








